Nicholas Osborne
Troy, Missouri • 636-358-3734•Osborne647@gmail.com

PROFESSIONAL SUMMARY
Dependable and motivated professional with leadership experience in power washing operations and military IT support. Skilled in customer service, team management, equipment operation, and problem-solving. Strong work ethic with the flexibility to succeed in both part-time and full-time roles. Experienced working in fast-paced environments while maintaining quality, safety, and customer satisfaction.

EXPERIENCE
Power Washer / Team Lead / Manager
Missouri | March 2017- Present
· Led crews to complete residential and commercial power washing projects efficiently
· Managed daily operations, scheduling, and job assignments
· Maintained strong customer relationships and handled service concerns professionally
· Trained new employees on safety procedures and equipment operation
· Ensured projects were completed on time and met quality standards

IT Specialist
United States Army | June 2011- April 2016
· Provided technical and customer support for military personnel
· Assisted users with troubleshooting computer and communication systems
· Maintained secure and organized IT operations in high-pressure environments
· Developed strong communication, teamwork, and problem-solving skills
· Supported daily operational needs with professionalism and attention to detail

SKILLS
· Leadership & Team Management
· Customer Service
· Microsoft Office
· Forklift Operation
· Equipment Handling
· Problem Solving
· Communication
· Time Management
· Fast Learner
· Valid Driver’s License

EDUCATION
High School Diploma

ADDITIONAL INFORMATION
· Open to part-time or full-time opportunities
· Reliable transportation and flexible schedule
· Comfortable with physical labor and customer-facing work

